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Incident Summary for 01/07/1999 till 16/08/1999

Complaint Date Time Complaint Details Summary Yearly Alleged First Response
Number Source Count (mins)

4551 01/07/1999 Sickly sweet vanilla odour from neighbouring Not objectionable or offensive at the time of 1 36
14:25 tobacco manufacturing plant. Petone, Lower investigation. The tobacco manufacturing

Hutt. company is currently looking at odour mitigation
technology for their plant.

4552 02/07/1999 Spill of concrete grinding additive at a Spill due to high winds. Pipe had come loose and 1 50
13:32 manufacturing company. Elsdon, Porirua. spilled the additive outside the bunded area.

The wind had then blown the additive across
the carpark to the stormwater drain. NZ Fire
Service and Porirua City Council contacted. The
drain was blocked and a sump sucking truck
cleaned it out. Minimal discharge to the
stormwater system which would have been
highly diluted when it reached Porirua Harbour.
No obvious adverse environmental effects.

4555 02/07/1999 Sickly sweet solvent odour. Seaview, Lower A faint odour was detected but the source could 1 35
14:25 Hutt. not be confirmed due to the strong gusty wind

conditions.

4557 05/07/1999 Offensive sewage odour. Happy Valley, Odour traced to toilet vent.  Passed complaint on 1 35
09:05 Wellington. to the Wellington City Council.

4564 05/07/1999 Offensive odour. Rangoon Heights, Wellington. Complaint received after the incident occurred, 1 1
09:10 therefore no investigation was made.

Complainant advised of Wellington Regional
Council's 24 hour Incident Response Service for
any future incidents.

4558 05/07/1999 Foam on Lyall Bay beach. Lyall Bay, Foam was natural and due to heavy seas over 1 25
14:05 Wellington. last few days.
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4556 05/07/1999 Smelly fish odours coming from a local fish No offensive or objectionable odour noted 1 55
20:49 factory. Gracefield, Lower Hutt. during the investigation.

4559 06/07/1999 Offensive toxic odour. Lyall Bay, Wellington. Objectionable odour confirmed.  Traced to 1 5
12:00 nearby manufacturer.

4574 06/07/1999 Offensive chemical odour. Lyall Bay, Officer noted a discernible burning/welding like 2 38
17:17 Wellington. odour.  Odour not offensive or objectionable at

the time of investigation.

4624 07/07/1999 Temporary sewage discharge notification.  Health warning signs erected by Porirua City 1 1
14:12 Whitby, Porirua. Council.

4570 08/07/1999 Dead seal on Titahi Bay Beach. Titahi Bay, Dead seal removed by Wellington Regional 1 1125
16:15 Wellington. Council and disposed of at a landfill.

4571 09/07/1999 Car rental and storage companies washing cars Incident Response officers to monitor situation 1 30
15:30 over the stormwater sumps and therefore and supply the companies with an education

discharging waste to the stormwater system. pamphlet on stormwater, once the pamphlets
Lyall Bay, Wellington. become available.

4577 09/07/1999 Sewage odour. Kowhai Park, Wellington. Officer did not consider the odour to be 1 52
17:25 offensive or objectionable at the time of

investigation.

4579 09/07/1999 Sewage odour. Kowhai Park, Wellington. Officer did not consider the odour to be 2 39
17:41 offensive or objectionable at the time of

investigation.

4580 11/07/1999 Asbestos possibly uncovered from under Public health authorities notified.  Further 1 36
13:15 concrete pathway.  Johnsonville, Wellington. analysis identified material as white asbestos.

Resident advised by public health officer of
appropriate disposal methods and associated
health and safety issues.
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4290 11/07/1999 Offensive odour and smoke. Newtown, Officer did not consider the odour to be 1 87
13:16 Wellington. offensive or objectionable at the time of

investigation.

4584 12/07/1999 Offensive fish odour from fish factory. Odour was not offensive or objectionable 1 50
08:10 Wellington Central. beyond the boundary of the fish processing

factory at the time of investigation.

4582 12/07/1999 Offensive fish odour from fish factory. Odour was not offensive or objectionable 2 40
08:20 Wellington Central. beyond the boundary of the fish processing

factory at the time of investigation.

4572 12/07/1999 Smoke coming from stack at bakery. Newtown, At the time of investigation, there was only white 2 35
08:25 Wellington. steam observed and no offensive or

objectionable odour detected.

4575 12/07/1999 Offensive plastic odour. Lyall Bay, Wellington. Odour detected but unable to confirm the source. 3 25
09:50

4573 12/07/1999 Offensive plastic odour. Lyall Bay, Wellington. Officer did not consider the odour to be 4 20
09:55 offensive or objectionable at the time of

investigation.

4576 12/07/1999 Offensive sewage odour. Owhiro Bay, Unable to assess odour at the complainants 1 80
11:25 Wellington. property, as complainant was not present.

4589 13/07/1999 Raw effluent odour detected since 0800 that Objectionable odour confirmed coming from 1 40
11:45 day. Odour still present and getting worse as nearby waste management company.

day gets  hotter. Seaview, Lower Hutt.
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4600 13/07/1999 Waiwhetu stream at Naenae is looking milky Source traced to an industry in Naenae. 1 30
14:40 white. Naenae, Lower Hutt. Company responsible warned and asked to stop

the discharge. They were then asked to look at
interim ways to minimise or filter the discharge
going into the stormwater system. They were
then asked to investigate ways to stop the
discharge entering the stormwater system
altogether. The industry will be randomly
monitored.

4611 13/07/1999 Taupo Stream discoloured. Plimmerton, No discolouration at the time of investigation. 1 54
16:53 Porirua No signs of a discharge.

4595 14/07/1999 Odour from nearby abattoir. Rangoon Heights, Complaint logged. No odour at the time the 2 16
07:14 Wellington. complainant was contacted.

4592 14/07/1999 Offensive odour. Rangoon Heights, Wellington. Odour detected in Rangoon Heights but not 3 28
09:34 considered to be offensive or objectionable.

4601 14/07/1999 Objectionable burnt metallic/plastic odour from Industries are currently looking at ways to solve 5 21
13:27 nearby industry. Lyall Bay, Wellington. the odour problem.

4603 14/07/1999 Smoke from burning of gorse in nearby land Complaint passed on to Wellington City Council 1 18
15:10 clearance causing a nuisance at place of work. to investigate.

Grenada North, Wellington.

4698 15/07/1999 Brown sticky material being deposited on cars.  Complaint logged at complainants request.  1 1
16:20 Paraparaumu. Complainant informed of action the Wellington

Regional Council is taking to establish the cause
of the problem.

4612 15/07/1999 Sewage odour. Strathmore Park, Wellington. No sewage odour present at the time of 1 26
19:24 investigation.

4614 15/07/1999 Landfill odour. Happy Valley, Wellington. No objectionable or offensive odour at the time 3 44
20:58 of investigation.
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4615 15/07/1999 Unbearable sewage odour. Happy Valley, No objectionable or offensive odour at the time 4 22
21:14 Wellington. of investigation.

4604 16/07/1999 Creamy rich sewage odour hanging in the air. Officer did not detect an odour at the property of 5 18
09:26 Happy Valley, Wellington. the complainant, at the time of investigation.

4605 16/07/1999 Rotten egg odour from nearby landfill. Happy Officer did not detect any odour at the property 6 28
11:00 Valley, Wellington. of the complainant. However further

investigation at the nearby landfill confirmed a
sewage centrate spill into the stream which may
have been responsible for the odour described
by the complainant.

4606 16/07/1999 Objectionable sewage odour from nearby Complaint was investigated in conjunction with an 7 49
11:59 commercial landfill. Happy Valley, Wellington. earlier complaint which confirmed a sewage

centrate spill into the stream at the nearby
landfill.

4680 16/07/1999 Sewage odour.  Strathmore Park, Wellington. Complaint received after the event.  Complaint 2 1
12:00 logged.  See investigation on 15/07/99..

4598 16/07/1999 Odour from nearby food premise. Wellington Details of complaint received too late to 1 2
12:20 Central. investigate.

4616 16/07/1999 Unpleasant odour on western side footpath of Presence of objectionable odour confirmed. 1 16
13:07 Lambton Quay. Wellington Central. Odour appeared to be coming from a sump under

the footpath outside the complainants work
premises. Wellington City Council asked to
check this sump.

4607 16/07/1999 Offensive and objectionable offal odour from Officer did not detect any offensive or 2 20
13:10 nearby waste treatment yard. Seaview, Lower objectionable odour at the time of investigation.

Hutt.

4617 17/07/1999 Plastic waste being dumped at a closed landfill. Landfill did not have a current resource consent 1 85
09:50 Otaki. to accept non-clean fill.
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4641 19/07/1999 Sewage odour. Happy Valley, Wellington. Offensive odour confirmed. Unable to trace 1 23
11:27 source.

4643 19/07/1999 Sedimentation of Wellington Harbour from Earthworks confirmed as the source of the silt 1 10
13:00 earthworks at Snapper Point. Roseneath, discolouring the harbour at Snapper Point,

Wellington. Wellington.  Earthworks company requested to
install silt control, Wellington City Council to
monitor.

4599 19/07/1999 Annoying burning electrical odour. Rongotai, Source of odour confirmed as a nearby 6 51
17:34 Wellington. manufacturer.  The odour was not offensive or

objectionable at the time of investigation.

4608 20/07/1999 Spillage of oil from a fishing boat berthed at Presence of oil in Wellington Harbour confirmed. 1 35
10:30 Aotea Quay. Wellington Central. Source traced to the alleged fishing boat.

Harbours Department handling this incident.

4609 20/07/1999 Odour from nearby food premise. Wellington Under Investigation. 2 5
12:41 Central.

4647 20/07/1999 Burnt chicken odour. Wellington Central. Objectionable burnt chicken odour confirmed. 3 23
12:42 Traced to nearby food premise.

4649 20/07/1999 Burnt bread odour. Newtown, Wellington. No objectionable or offensive odour at the time 3 10
14:15 of investigation.

4651 20/07/1999 Discharge from panel beaters stack onto Purplish-grey solid lumps observed on property. 1 25
16:05 adjacent  property. Thorndon, Wellington. Source confirmed as the neighbouring panel

beaters.

4619 21/07/1999 High pH levels noted towards the lower end of Possible sources checked but unable to 1 1060
16:20 Ngauranga Stream. Ngauranga, Wellington. determine the source or cause of the high pH.
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4610 21/07/1999 Possibly unconsented earthworks. Consents Management had previously dealt with 1 980
16:40 Paraparaumu, Kapiti. the issue.  No resource consents were required

from the Wellington Regional Council.

4654 22/07/1999 Plastic odour. Lyall Bay, Wellington. Odour presence confirmed. Not objectionable or 7 30
15:15 offensive at the time of investigation.

4658 22/07/1999 Cleanfill site operating after expiration of No signs of recent operation. 1 1060
16:30 resource consent. Island Bay, Wellington.

4665 22/07/1999 Dumping of non-clean fill. State Highway 2 Presence of non-clean fill confirmed.  Includes 1 1135
16:30 adjacent to Wellington Harbour. Wellington. metal, wood, and organic matter. Responsible

party asked to remove non-clean fill.

4656 23/07/1999 Strong odour at approximately 0630 this Notification received approximately 2.5 hours 1 26
09:04 morning.  Island Bay, Wellington. after the incident. No objectionable or offensive

odour present at the time of investigation.

4660 23/07/1999 Dumping of non-clean fill. Mangaroa, Upper Fill was clean. No issues for Wellington Regional 1 136
09:50 Hutt. Council.

4623 23/07/1999 Smell from a fish processing plant. Seaview, No offensive or objectionable odour noted 2 20
10:50 Lower Hutt. during investigation.

4686 23/07/1999 Strong burning rubber smell. Tawa, No odour detected.  Odour allegedly strong in 1 15
13:00 Wellington. the early morning. Complainant advised to ring

when odour present.

4731 23/07/1999 Chemical odour on the 13th tee of Miramar Chemical odour detected at golf course and 3 32
15:03 Golf Course. Strathmore Park, Wellington. traced to nearby pumping station.

4625 24/07/1999 Yellow scum on a Pauatahanui Inlet beach near Yellow scum identified as pollen. 1 55
09:50 State Highway 1 road bridge. Mana, Porirua.
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4622 24/07/1999 Offensive odour from nearby food premise. Odour presence confirmed. Objectionable and 4 10
10:10 Wellington Central. offensive odour confirmed. Traced to alleged

food premise.

4674 26/07/1999 Burning odour. Lyall Bay, Wellington. Objectionable odour confirmed. Traced to a 8 37
10:31 nearby foundry. Foundry currently considering

mitigation methods.

4663 26/07/1999 Burning odour. Lyall Bay, Wellington. Objectionable odour confirmed. Traced to a 9 23
10:45 nearby foundry. Foundry currently considering

mitigation methods.

4621 26/07/1999 Unpleasant sewage odour. Miramar, No odour was detected on the complainant's 4 28
11:15 Wellington. property during the time of investigation.

4628 27/07/1999 Objectionable and offensive burnt No objectionable or offensive odour at the time 10 31
11:27 metallic/plastic odour from nearby foundry. of investigation.

Rongotai, Wellington.

4675 27/07/1999 Pesticide odour. Epuni, Lower Hutt. No odour present at the time of investigation. 1 58
11:27

4627 27/07/1999 Litter from a waste bin. Kilbirnie, Wellington. Litter is a territorial authority issue, and was 1 125
12:15 therefore passed to Wellington City Council for

action.

4676 27/07/1999 Fishing boat dumping material into Wellington Material disposed of was fish packing ice. 1 3
12:35 Harbour. Glasgow Wharf, Wellington Central.

4632 27/07/1999 Offensive odour coming from nearby foundry.  Complaint received after the event. Complaint 1 1
13:20 Paraparaumu, Wellington. logged.

4629 28/07/1999 Smoke from commercial incinerator. No smoke evident at time of investigation. 1 25
09:20 Shelly Bay, Wellington.
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4677 28/07/1999 Pauatahanui Stream discoloured. Judgeford, Discolouration due to natural sedimentation. 1 46
09:34 Porirua. Bank erosion appeared to be the source of the

silt.

4630 29/07/1999 Annoying burning electrical odour. Rongotai, Light odour confirmed at complainants property. 11 15
11:50 Wellington. The odour was not objectionable or offensive at

the time of investigation.  Unable to trace source.

4631 29/07/1999 Foam and rubbish in Kaiwharawhara Stream. Foaming observed and slight odour noted.  1 35
14:00 Northland, Wellington. Water samples taken for analysis. Unable to

trace the source.

4678 30/07/1999 Foam entering Takapu Stream from a Foam traced through the stormwater system to a 1 20
13:40 stormwater culvert at the bottom of the glass distribution company. Company

Grenada North industrial area. Grenada responsible had been washing their trucks on a
North, Wellington. sealed area adjacent to a stormwater sump. They

were asked to wash the trucks over a gravel area
where the biodegradable detergent could soak
away.

4633 31/07/1999 Local stream was milky green and smelled of The stream appeared slightly green and milky but 1 23
09:32 sewage. Kaiwharawahara, Wellington. did not have the alleged sewage odour.

Discolouration appeared to be natural.

4636 01/08/1999 Dirty brown slick with frothy edges on water at Appeared to be natural. The slick did not have 1 40
10:50 south end of Evans Bay. Kilbirnie, Wellington. an oily sheen nor an odour to it. Analysis

showed large numbers of an unknown tiny
organism.

4637 01/08/1999 Commercial cleanfill accepting non-clean fill. Passed to Consents Management Department as 1 86
11:36 Happy Valley, Wellington. they are currently investigating this site.

4638 02/08/1999 Huge tree blocking Waiwhetu Stream. Complaint passed onto Flood Protection to 1 2
09:00 Waiwhetu, Lower Hutt. investigate.
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4668 02/08/1999 Unidentified slick in Bradeys Bay. Whitby, Slick identified as floating pollen. 2 45
13:50 Porirua.

4693 02/08/1999 Excess silt from upstream property due to road Evidence of excess silt build up confirmed. Under 1 6930
15:10 construction.  Pauatahanui, Porirua. Investigation.

4669 03/08/1999 Objectionable burning plastic/toxic odour. No offensive or objectionable odour detected at 12 25
09:55 Lyall Bay, Wellington. time of investigation.

4670 03/08/1999 Objectionable burning plastic/toxic odour. No offensive or objectionable odour detected at 13 22
09:58 Lyall Bay, Wellington. time of investigation.

4679 03/08/1999 Sewage odour. Island Bay, Wellington. Odour traced to a spill of sewage from a broken 1 57
10:10 domestic sewer pipe. Passed to Wellington City

Council for action.

4689 03/08/1999 Noxious and dangerous odour from neighbour's Matter previously dealt with. No further issues 1 1455
10:40 gas heater. Wainuiomata. for Wellington Regional Council.

4671 04/08/1999 Objectionable burning plastic/toxic odour. Objectionable odour detected.  Unable to confirm 14 35
09:45 Lyall Bay, Wellington. source of odour.

4672 04/08/1999 Objectionable burning plastic/toxic odour. Objectionable odour detected.  Unable to confirm 15 30
09:50 Lyall Bay, Wellington. source of odour.

4673 04/08/1999 Objectionable burning plastic/toxic odour. Objectionable odour detected.  Unable to confirm 16 29
09:51 Lyall Bay, Wellington. source of odour.

4667 04/08/1999 Sewage odour. Seaview, Lower Hutt. Objectionable sewage odour confirmed. 1 30
10:00 Company responsible will fix the problem which

caused the odour discharge.

4707 04/08/1999 Illegal stream works in the Mangaone Stream.  Under investigation. 1 8720
13:00 Te Horo, Otaki.
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4701 04/08/1999 Offensive sewage odour on complainants No objectionable or offensive odour detected at 1 25
13:45 property. Happy Valley, Wellington. time of investigation.

4703 05/08/1999 Pesticide odour, Epuni. Lower Hutt. Very light odour detected at time of 2 30
10:40 investigation. Unable to identify odour character

or source.  Not offensive or objectionable at the
time of investigation.

4708 05/08/1999 Annoying burning electrical odour. Rongotai, Odour very faint at time of call.  Complaint 17 1
13:35 Wellington. logged.

4705 05/08/1999 Yellow coloured silt in stream running through Subdivision in Kelson does not have any 1 35
15:00 quarry. Belmont, Lower Hutt. sediment control. Passed to Hutt City Council for

action as they have issued a resource consent
for these earthworks.

4709 05/08/1999 Silt discharge from aesthetic ponds into Source of silt confirmed as aesthetic ponds. Ponds 1 1165
16:10 Pauatahanui Inlet. Pauatahanui, Porirua. to be repaired by owner.

4710 06/08/1999 Runoff from earthworks carrying silt into the Passed to Porirua City Council for action. 1 146
09:54 Pauatahanui Inlet. Pauatahanui, Porirua.

4691 06/08/1999 Light grey/white discharge observed in the Source of discharge traced to concrete plant.  1 10
13:20 Hutt River downstream of Haywoods Hill. Discharge was ceased at request of Wellington

Manor Park, Lower Hutt. Regional Council officers. Concrete plant was
shut down. Replacement pump was fitted before
work resumed at the plant.

4695 07/08/1999 Notified of fire at incinerator resulting in loss Discharge from the incinerator's stack was pale, 1 17
21:03 of power and controls, and a therefore a light white smoke.  Unable to stop the discharge,

discharge of smoke. Miramar, Wellington. however the material in the incinerator was
expected to burn out within 2 days.  No apparent
discharge to Wellington Harbour.
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4697 08/08/1999 Odour and possibly toxic discharge from Discharge from industrial incinerator stack due to 2 31
12:14 industrial incinerator stack. Miramar, fire the previous night. Unable to stop the

Wellington. discharge, however the material in the incinerator
was expected to burn out within 1.5 days.

4700 08/08/1999 White and orange substance noticed at Hataitai Substance found to be natural. Possibly spores 1 1
13:30 Beach, in Evans Bay Wellington Harbour. from seaweed.

Hataitai, Wellington.

4702 09/08/1999 Sewage discharge from boat shed noted No sewage discharge noted during investigation. 1 5
08:45 yesterday.  Evans Bay, Wellington.

4719 09/08/1999 Objectionable smoke and offensive burnt oil Smoke and burnt oil odour confirmed. Bakery 4 16
13:24 odour from neighbouring commercial bakery. given warning and told that they may face

Newtown, Wellington. enforcement action. Production trials were
immediately implemented to test a water based
lubricant in place of the vegetable oil during the
Burgen bread mixing and baking process. The
water based lubricant appeared to eliminate both
the smoke and odour problems.

4717 09/08/1999 Objectionable burnt metallic odour from nearby No objectionable or offensive odour at the time 18 36
14:04 foundry. Lyall Bay, Wellington. of investigation.

4720 09/08/1999 Objectionable landscape scars on Colonial Inspected works.  Works complying with permitted 1 1140
16:05 Knob Farm hills. Kenepuru, Porirua.        rule in Soil Plan, and of high Standard.

       Porirua City Council monitoring works and giving
       sound advice.

4724 09/08/1999 Spill of fuel from a rail container. Porirua Notification from company of very minor fuel 1 20
22:16 Central. spill onto rail yards. Local Dangerous Goods

Inspector notified. No discharge to surface or
groundwater.
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4721 10/08/1999 A milky white and rust coloured discharge is Officer plugged the pipe to stop the discharge. 1 33
11:52 trickling out of a pipe from the neighbouring Investigation revealed that one of the gully traps

café  and grill property, and into the under the café was blocked. Café and grill
stormwater  system. Brooklyn, Wellington. proprietor asked to arrange for gully trap to be

unblocked.

4737 10/08/1999 Objectionable and offensive sewage odour from Alleged ongoing sewage odour problem. No 2 9
14:07 nearby dewatering plant. Happy Valley, odour was present when complainant rang but

Wellington. apparently the odour was detected yesterday.
Complainant informed of Wellington City
Council and Anglian Waters (NZ) Limited's
remediation works progress. Complainant asked
to phone next time they detect the unpleasant
sewage odour.

4741 11/08/1999 Objectionable and offensive odour. Happy Odour confirmed as objectionable and offensive. 1 28
15:07 Valley, Wellington. Traced to nearby toilet vent.

4718 12/08/1999 Objectionable burnt metallic odour from nearby No objectionable or offensive odour at the time 19 23
10:37 foundry. Lyall Bay, Wellington. of investigation.

4738 12/08/1999 Sewage odour at Owhiro Bay School and in No objectionable or offensive odour at the time 8 15
16:15  front of neighbour's property. Happy Valley, of investigation.

Wellington.

4712 13/08/1999 Landfill odour.  Happy Valley, Wellington. No landfill odour detected during investigation. 9 45
08:40

4713 13/08/1999 Sewage odour.  Happy Valley, Wellington. No sewage odour detected during investigation. 1 25
09:00

4725 14/08/1999 Offensive sewage odour. Kowhai Park, No objectionable or offensive odour detected at 10 49
08:25 Wellington. the time of investigation.
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4726 14/08/1999 Stale odour. Strathmore Park, Wellington. No discernible odour detected from the nearby 5 32
12:27 wastewater treatment plant during the

investigation.

4727 14/08/1999 Browns Bay Stream discharging white liquid The white liquid appeared to be water based 1 59
13:32 into the Pauatahanui Inlet. Whitby, Porirua. paint. Unable to trace the source as the

discharge had ceased at the time of
investigation. No apparent adverse effects on
aquatic plants and animals.

4728 14/08/1999 Burnt plastic odour. Lyall Bay, Wellington. No odour present at the time of complaint. 20 3
13:42 Complaint logged.

4729 14/08/1999 Stale odour. Strathmore Park, Wellington. No discernible odour detected from the nearby 6 32
14:18 wastewater treatment plant during the

investigation.

4730 14/08/1999 Burning odour. Lyall Bay, Wellington. No objectionable or offensive odour at the time 21 22
16:14 of investigation.


