
Public transport customer 
satisfaction survey highlights 2015  

IT’S EASY TO GET TO PUBLIC TRANSPORT

83  %
pleased with Metlink’s rail, 
bus and harbour ferry services

would recommend Metlink to 
a friend or colleague

86  %

90  %
find it easy to drive or walk to 
their nearest railway station, 
bus stop or harbour ferry wharf

STATIONS, STOPS AND WHARVES RATE HIGHLY  But shelter could be improved…

79  %
rate them as clean 

and well-kept

85  % 18  % want better shelter 
from the elements

INFORMATION

83  % say information on routes
 and timetables is easy to find

 want to hear more 
about delays or disruptions22%

HOW SATISFIED ARE METLINK CUSTOMERS?

feel safe waiting 
at the stop, station 
or wharf
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PARK & RIDE
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